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https://www.forrester.com/staticassets/marketing/products/Forrester_CX_Index-research-151020.pdf
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https://developers.hubspot.com/docs/api/analytics/events?_ga=2.83401630.92120452.1639246141-1758651114.1631988909
https://knowledge.hubspot.com/analytics-tools/create-codeless-custom-behavioral-events
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